
1. �Participation in the FoodWorks Rewards Program 
is subject to these Terms & Conditions. Terms 
& Conditions are available at www.foodworks.
com.au or in-store at FoodWorks Keysborough, 
303 Corrigan Rd, Keysborough, Victoria. 3173.

2. �To participate customers must complete the 
official FoodWorks Rewards Application form 
and hand it to a FoodWorks Keysborough 
customer service attendant.

3. �Detach your FoodWorks Rewards membership 
cards and present for scanning each time you 
make a purchase at FoodWorks Keysborough. 

4. �Receive 1 point for every dollar you spend at 
FoodWorks Keysborough (excluding cigarettes 
and tobacco products). When you accumulate 
1500 points you are entitled to a $15 discount, 
redeemable only at FoodWorks Keysborough. 

5. �A $15 discount message and barcode will 
print out on your receipt once 1500 points are 
accumulated on your card. Redeem your $15 
discount on purchases of $15 or more (excluding 
cigarettes and tobacco products) by having your 
barcoded receipt presented. Voucher is valid for 
30 days from date issued.

6. �FoodWorks Rewards Cards will not be replaced if 
lost or stolen.

7. �Australian United Retailers reserves the right,  
at any time without notice to: 

(a) Suspend, terminate or vary the  
Rewards Program. 
(b) Change the terms and conditions of the 
Rewards Program. 
(c) Terminate any individual’s membership or 
refuse to issue any individual membership at its 
absolute discretion.

8. �Rewards vouchers cannot be used to purchase 
gift vouchers.

9. �Rewards Program and member benefits are 
exclusive to FoodWorks Keysborough.

10. �The card is available for use from issue. 
Accounts inactive for 12 months will forfeit 
their points.

11. �FoodWorks is not responsible for any incorrect, 
inaccurate or lost data, either caused by a 
programming error or point of sale system 
malfunction, or by FoodWorks customer service 
staff member error. 

12. �The Rewards card must be presented at point 
of purchase in order to claim points for each 
transaction. Points cannot be claimed at a date 
after the transaction has been completed.

13. �FoodWorks Rewards Cards remain the property 
of Australian United Retailers trading as 
FoodWorks (ABN: 93 077 879 782) of  
1601 Malvern Road, Glen Iris VIC 3146.

FoodWorks Rewards Program 
Terms & Conditions


